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From: Lekan Olomo
Sent: 24 April 2019 14:31
To: 'Gary Bugby'
Subject: EXTREMELY URGENT AND IMPORTANT - 2019.04.24 - Health and Beauty Centre - 1

Gunthorpe Street E1 7RG - New Therapists Query - Council's response

Importance: High

Dear Mr Bugby
Thank you for your response, I duly acknowledge receipt.

When I visited your premises on 11 April 2019, I met a therapist by the name of Miss
Yang who stated that that was her first day working for you and during my conversation with
her she did not mention you as her boss.

I am reiterating that you are required to notify the council before taking on any therapist in
future, only when the council has verified and is satisfied with the qualifications submitted,
will you be allowed to take them on.

I have now reviewed all the documents submitted in your email dated 17" April 2019 and my
response is as follows:

Mrs Siu man Cheung is not allowed to work at your premises, as you do not have Swedish
Massage as one of the special treatments on your current licence, you can apply for a licence
variation to include the Swedish Massage on your licence, if you so wish.

I am not satisfied with the qualification provided for TSUI oi MING Jo Jo and due to this she is
not allowed to work as a therapist at your premises, she must enrol on an NVQ/VTCT/ITEC
Level 3 Massage course to start working at your premises and must complete the course
within two years of enrolment, to continue working at your premises.

I await you response confirming whether Miss Yang works for you and if she does send in her
qualifications. She is not allowed to work there until her qualifications are verified.

Covert visits wili be carried out at your premises and if you are found to employ unqualified
therapists or are found to offer treatments you are not licenced to carry out, this will
constitute a breach of your licence and you licence may be revoke by the Licensing
Committee.

I now await your response.






